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Public Sector Solution



The explosive growth of connected citizens through 
social networking, mobile web browsing and the cloud 
has challenged government agencies to fundamentally 
redefine and re-architect services that were previously 
unimaginable or even nonexistent. 

01: The Challenge

The Challenge
Fighting information overload



01: The Challenge

The major innovations of the last decade - mobile, 
social and the cloud, will quickly become commodities. 
The new frontier for government agencies is 
"Experience".

The new frontier



Strategy

Creative

Technology

We use Strategy, Creative and Technology to 
understand and translate user behavior into a 
Citizen Experience to meet these challenges.

Create and deliver a consistent 
citizen experience across all channels. 

02: Our Solution

Citizen Experience



Step 1: Simplify
A disciplined approach to simplifying communications is the 
key to building understanding and demonstrating the value 
of your organization. We build meaningful connections 
between complex information and your audience. Whether 
you want to harness the power of infographics, visualize 
data, or create internal process diagrams, we’re here to help.

 

03: Problems we solve

Simplify



Increase citizen engagement
Engage all stakeholders across any channel or device by optimizing 
delivery and comprehension of vital information. For your 
department, success demands an understanding of the experiences 
that inspire citizens, filtered through a world of increasingly complex 
communication patterns. We build consistent, integrated  
experiences through a wide range of channels, delivering scalable, 
agile citizen centric strategy and design solutions.
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Simplify Engage



Measure performance
Evaluate analytics for every aspect of your department’s 
communication assets including web, mobile, social and video. 
Government communicators need to look beyond email open rates, 
Twitter followers and web analytics, striving to analyze metrics against 
your agency’s objectives at a macro level. Having the tools and 
knowing what constitutes meaningful engagement to your agency 
can reap valuable benefits. Your team can focus on what is effective, 
validate impacts against the mission and, eventually, reduce those 
other concerns that keep you up at night.
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Simplify Engage Measure



Adobe helps us to create and deliver consistent citizen services more securely 
across all channels including web, mobile, social, call centers, and direct 
contact. Partnering with Adobe enables us to help revolutionize the way 
agencies engage with ideas and information, transforming and extending 
government services to provide a richer, more productive, and trusted 
experience with constituents, agency personnel and citizens. We work with the 
public sector marketing teams at Adobe and within the reseller community to 
customize existing materials and programs for the government market.

04: Technology Solution

Adobe Public Sector Solutions



Related Work



Emerging Global Realities. 
Exploring Scenario Analysis in Public 
Health.

Public Health Agency 
of Canada

Presentation Video PrintInfographic



Responsive Infographic

Clarity builds trust, and trust builds 
increased citizen engagement. We helped 
to develop clear communications with 
simplified, citizen-focused visuals and 
language.

Office of the 
Privacy Commissioner

Infographic Responsive 
Website

Web
Development

Poster
Design





We worked with a management 
consultant firm to develop the new 
design for this complex website and 
contributed new design concepts to the 
Web Experience Toolkit for future use 
by the web community.

Citizenship and 
Immigration Canada

Information
Architecture

Responsive 
Website

Content
Strategy



HintonX helps organizations visualize 
data and processes by transforming 
complex information into digestible 
visuals and information graphics.
We turn the frustrating jargon and 
bureaucratic legalese found in many 
government processes and 
communications into simple, transparent 
and positive information experience.

Canadian Institute 
for Health

Information
Architecture

Process
Diagram



Our task, within a larger framework, was 
to recommend visual standards and 
technology platforms to allow for an 
ongoing, standards-based process for 
developing infographics that would enable 
the public to understand a compelling 
“digital story”, while offering CIHI’s more 
specialized core audiences a way to 
interact with the data to build new stories 
and inform public policy.

Canadian Institute for Health

Infographic Responsive 
Website

User
Interface

Print
Design





The Sustainability Directorate of 
Environment Canada manages the 
delivery of the Canadian Environmental 
Sustainability Indicators (CESI) 
program, providing data and information 
to track Canada’s performance on key 
environmental sustainability issues 
including climate change, air quality, 
water quality, water availability and 
biodiversity.

Environment Canada

Information
Architecture

Responsive 
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This infographic demonstrates the 
number of procedural steps 
involved in a police investigation. It 
also describes the paper process 
involved in a police officer’s 
investigation versus using Adobe 
Acrobat as a tool for that same 
process. 

Adobe and Law 
Enforcement sector

Presentation PrintInfographic



We transform government communications into simple, visually engaging, 
citizen-focused touchpoints that enhance comprehension and encourage 
compliance. Through our unique simplification approach, we achieve 
significant benefits for government organizations, including:

06: Why HintonX

The impact of our work

+  Personalized citizen experiences 
across all channels and on any device.

+  Increased citizen engagement and 
commitment

+  Improved comprehension and 
compliance

+  Meet government service mandates
+  Simplify agency processes
+  Improve information access
+  Leverage predictive analytics to stay a 

step ahead of citizen's wants and needs



06: Services we deliver

Strategy:
+ Simplification
+ Information architecture
+ Content strategy
+ Content creation
+ Digital strategy
+ Social media strategy 

Creative:
+ Multiscreen design 
+ User interface design
+ Motion & video design
+ Document design
+ Data visualization
+ Print & presentation

Technology: 

Simplify. Engage. Measure.
+ Real-time web, social and 

mobile analytics 
+ Search engine marketing 

management
+ Web experience management
+ Cross-channel campaign 

management



For more, visit:

hintonx.com/publicsector

Or contact us:

613.240.2931 / info@hintonx.com

HintonX 
343 Preston Street (11th floor)
Ottawa, Ontario
K1S 1N4
Canada


